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To Whom It May Concern:

Columbia Accessories® is a Division of PSiSC® (Partition Systems Incorporated of South
Carolina). PSiSC ®supplies the most durable toilet partitions in the World to the
commercial market. Columbia Accessories® was created to assist in the commercial
restroom market by supplying essential washroom accessories to Distributors and
National Accounts.

Columbia Accessories® warranties its washroom accessory items for a period of (1)
one year. Select items, such as mirrors, hand dryers and baby stations have an extended
warranty. Mirrors have a (15) fifteen year warranty against silver spoilage. Warranty
against defects and/or workmanship for Hand Dryers is a (15) fifteen year “Full
Replacement” warranty. Baby Stations have a (3) three year warranty.

These warranties exclude damages caused by improper installation, misuse, inadequate
maintenance, abuse or vandalism. Warranties cover products only. Labor is Not
included.

These warranties are in lieu of any other warranties expressed or implied by
representatives, dealers or employees without the written consent of Columbia
Accessories®.

Columbia Accessories®is committed to producing quality products that are durable,
safe and environmentally friendly and further committed to providing world class
customer service.

Thank you.

Teresa D. Chavis
Vice President, Columbia Accessories® a Division of PSiSC®
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